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AGREEMENT (“AGREEMENT”) FORMS A BINDING
AGREEMENT BETWEEN YOU INDIVIDUALLY OR THE
BUSINESS ENTITY OR PUBLIC AGENCY ON WHOSE
BEHALF YOU ARE ACCEPTING THIS AGREEMENT
(“CUSTOMER”) AND  THOUGHTSPOT,  INC.
(“THOUGHTSPOT").

DI BEHREA FREEEHRNTORBALLTRENIC
AETLIEALLCEILAMBE(LULTIEER]) &
ThoughtSpot, Inc. (KL FIThoughtSpot]) DD WE H%E
FIH8EEHRTHELEDTT,

THIS AGREEMENT IS ACCEPTED BY: (1) INDICATING
ACCEPTANCE OF THESE TERMS BY CLICKING
“SUBMIT,” “ACCEPT” OR BY SIMILAR ONLINE ACTION
AS MAY BE OFFERED IN A THOUGHTSPOT WEB OR
IN-APPLICATION FORM, OR BY SIGNING AN ORDER
FORM REFERENCING THIS AGREEMENT; OR
(2) ACCESSING OR USING ANY PORTION OF
THOUGHTSPOT CLOUD. THE INDIVIDUAL ACCEPTING
THIS AGREEMENT ON BEHALF OF CUSTOMER
REPRESENTS AND WARRANTS THAT THEY: (A) ARE
AN EMPLOYEE, CONTRACTOR, OR AGENT OF, AND
HAVE THE AUTHORITY TO REPRESENT, CUSTOMER,;
AND (B)READ AND UNDERSTAND ALL THE
PROVISIONS OF THIS AGREEMENT. IF CUSTOMER
DOES NOT WISH TO ACCEPT THIS AGREEMENT, OR
THE INDIVIDUAL ACCEPTING THE AGREEMENT DOES
NOT HAVE AUTHORITY TO BIND CUSTOMER TO THIS
AGREEMENT, THEN DO NOT CLICK OR SIGN TO
ACCEPT THIS AGREEMENT OR ACCESS OR USE
THOUGHTSPOT CLOUD.

AT ROBEICEKEINLEDEALTINFET (1) T
B . TR&EI1Z9')v09 BhH . ThoughtSpot T HLLIZ
FIVr—a NI+ —LTRBESNDZEDHHREBDF
USATIAVIZES T BLLEREZNES R T 5FIXE
ICBETHIEITEST UTORMITH T HEKELERLIZE
& . F1=1E (2) ThoughtSpot Cloud DWLNFHODERRIZTH
AL B LKIEINEFERALZEE . BEKRDOIZHIZEREY
ERFEITDHEANL. ) BEHROREE . FEEE. FEIR
BATHY. BEHRERRTIERZETLHIE. BLU (b)
AKEZHDOREDIT ANTEHRA BFELECLERAELUR
LET . BERDNERZHNERETHLEFELLNGE.
FREARZHNERETIEADNBEREREZNITHWERT S
HRZELGWMEE (. REZHNERETDEOHDI)vIET-
[FELZ%1THT . F1= ThoughtSpot Cloud ~DF7 It RAETt=
FZDFERAZITHENTIIZEL,

IF CUSTOMER REGISTERS FOR A FREE TRIAL OF
THOUGHTSPOT CLOUD, THE EVALUATION
SUBSCRIPTION PROVISIONS OF SECTION 2.4 OF THIS
AGREEMENT WILL ALSO GOVERN THAT FREE TRIAL.
IF CUSTOMER PURCHASES THE THOUGHTSPOT
TEAM EDITION PRODUCT, THE SUBSCRIPTION TERM
WILL BE MONTHLY.

HEHN ThoughtSpot Cloud DEHFSA 7 ILERIZESRLT-
BEARZNE 2.4 FOFHERY TRV T av BT
EH,. UZEHNSATIRICERASLET . BEHN
ThoughtSpot ® Team TF (L avHREEALIZIGE. YD
ROV Toav BRI A REBYET,

IF  CUSTOMER ALREADY HAS A SIGNED
SUBSCRIPTION AGREEMENT, EVALUATION
AGREEMENT, OR OTHER MASTER AGREEMENT
GOVERNING ACCESS TO AND USE OF THE PRODUCT
THAT IS THE SUBJECT OF THIS AGREEMENT, THEN
THAT AGREEMENT WILL CONTINUE TO GOVERN AND
THIS AGREEMENT WILL NOT SUPERSEDE ITS TERMS.

BEHEDN. AZHDORRTHAIRBADT IEABLVED
ERERETSH. BLEADYITRY)Taw 824, 5 ik
L. FEEZTOMDERRZNZET TISHBLTLDIEE.
ZTORMAS|IEHEFERAEIN . KZHINZTDOEHICE-TH
HRIZEREBYFEE A,

This Agreement incorporates by this reference all the
numbered sections below (“Main Body”) as well as the
terms and conditions of all applicable Order Forms and the
Program Guide. If any portion of this Agreement is
expressly inconsistent with another, documents eatrlier in

AEZHEUTDIRTOEXUTFIEXDGLUIZTA
TOZETHIENERLIVTATSLAARFIRTOEL%
SRICIYMARAAET AZHOVNT IO DAL AL D
XELHEICFELTLDIGE . ROUYAMATEICHEIFON
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the following list will take precedence over later documents,
unless the later document expressly recites the parties’
intent to supersede specific terms in the earlier document:
(1) any Order Form (solely with respect to that order) and
any Service Description therein; (2) the Main Body; (3) the
Program Guide; and (4) any other incorporated document.

TWBIBIZEEXSNDEDELETH, BEIELATICHEST
WAXETH->TH. TOXELYIEHALDXEIZEITS
BEDEHICBATIEOMUEENDEREHEZLTLS
LDTHAGEEREET, (1) FXE(BRYTHEXCEL
TOH)BLVINICEREHINDI Y —E RGAE, (2) KX,
(3) FATSLHAR, (4) FTD A AFN-XE,

1. Definitions.

1. TH

1.1. “Administrative Information” means information
submitted by Customer into ThoughtSpot Cloud in
connection with the administration of its instance of
ThoughtSpot Cloud, including user names, login
credentials, and query tokens, as further described in
the Documentation.

1.1. MEBIE| L. BFHA ThoughtSpot Cloud DA
REZNEEIZEEL T ThoughtSpot Cloud [Z#15
$5. 1—H—& 0T /URER. T )—r—DV
BREEETHEBEEKRL. FFaALT—2a 0 THLGR
BHEhTWET,

1.2. “Affiliate” means, with respect to a party, any legal
entity (such as a corporation, partnership, or other
legal entity) that controls, is controlled by, or is under
common control with such party. For purposes of this
definition, “control” means the legal power to direct or
cause direction of the general management of the
corporation, partnership, or other legal entity. Affiliates
of Customer are “Customer Affiliates” and Affiliates

of ThoughtSpot are “ThoughtSpot Affiliates.”

Bt IEE. SEHICHALT. YRUFEEEXET
B, BHZUEEICKYXESNED., FLIEHZNE
EBEEHBOXRTIZHEEMER (S, /NA—bF—>
7 FIEXZFDOMDEANGE)EZEKRLET , KEEIC
BWLWT. IXEIEIE. &1t = F—2vT F=IEF
DD ENDEFNLEEBEZIERT D, THIFHETRS
HDEMTEREERLET . SEFROBERSHETS
EHEFE S+ 1 &0, ThoughtSpot DEZRE#%ET
ThoughtSpot BR&41&ELVWVET,

1.2.

1.3. “Authorized User” means one individual who was
provided access credentials by Customer to access

and use ThoughtSpot Cloud as provided herein.

13 TREA—Y—1LBF . AZHDODEDICHLT.,
ThoughtSpot Cloud IZ7 VAL THERT 5-HIZEE
BTVt AR ERERME SN -EAZERLET

1.4. “Confidential Information” means: (a) Administrative
Information (which will be deemed Customer's
Confidential Information); (b) ThoughtSpot Cloud, its
pricing, and any non-public technical documentation
about ThoughtSpot Cloud (which will be deemed
ThoughtSpot's Confidential Information); (c) any
information of a party that due to the nature of the
information or circumstances of disclosure, the
Recipient should reasonably understand to be the
Discloser's (as defined below) confidential
information; and (d) any Order Form and any
amendment to this Agreement or an Order Form
(which will be deemed Confidential Information of both
parties). Confidential Information will not include
information that the Recipient can demonstrate was:
(i) generally known to the public at time of disclosure
or becomes generally known through no wrongful act
or omission of the Recipient; (ii) rightfully in the
Recipient’s possession, or otherwise rightfully known
by the Recipient, at time of disclosure by the Discloser
and not subject to a confidentiality obligation; or
(iii) independently developed by employees and
contractors of the Recipient who had no access to the
Confidential Information.

RERBILE () EEFR(BEHROMEIFREAL
SNZEF). (b) ThoughtSpot Cloud, ZD1l#& . HLU
ThoughtSpot Cloud IZB 9 % 3E 2 B O £ T X & (
ThoughtSpot DMEFEWREALEINFET). (c) [FHRD
MEFLIEFETROKRREN S, RELAEEINFATESEE(
TEOERDEBY) DMERRTHILEZSEMICE
BIRELEFOFR. LSS (d) EXEBLUVAREZ
NELITEIXEOBER(MLEEEOMHRRREAL
SNFET)EERLET, MEFRICIE. ZEAFEED
RIZHUTHILEIMBATEIFERIIEENEE A,
(i) ARDBFICT TICAMTH o =BHR. F=IXZHEY
EEDFELGEBLLLETEAICKST AHEL ST
B, (i) THERBORRTIILEWMERTH>T, BR
LRENRARL-HR CTREAEENELICRAELT
W EHRFEIEZELBIENELICH> T HER.
(iii) MEBRICT VLR TEGVWZELEEOMRES
BLUBEEANRBICRAFL-FER.

1.4.

1.5. “Consulting Services” means user assistance,

1.5. Tav¥ L7429 9 —E R 1&1&. ThoughtSpot 12&Y,
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consulting, and training services provided by or on
behalf of ThoughtSpot.

F7zI& ThoughtSpot IZH>TRtSN L1 —H—F%
B.OAVHILTAVT . BEUPL—Z0 T DY —ERE
BEKRLET,

1.6. “Documentation” means the then-current service
operating and interface instructions (including API
documentation) published for use of each version of

ThoughtSpot Cloud at https://docs.thoughtspot.com/.

1.6. TFFaAT—ay 1&1E. ThoughtSpot Cloud D& /\
—2arO#FERIZEAL T https://docs.thoughtspot.com/
TOHSND. ZOBRTRFIOY—ERDEELLV
ARA—TIARIZEHTBHIER (APl XEFZEAFET)%E

BERLET,

1.7. “Effective Date” means the earlier date that: (a)
Customer signs an Order Form; or (b) Customer

accepts this Agreement as described above.

1.7. TAARRER 1L, () BEHRAAEXECERALIE.
F=lE (b) BB LEEDBY(CAREZHZRFEL-H.

DVFThABRNBZEKRLEYS,

1.8. “Intellectual Property Rights” or “IPR” means all
intellectual property or other proprietary rights
worldwide, including patent, trademark, service mark,
copyright, trade secret, know-how, moral right, and
any other intellectual and intangible property rights,
including all continuations, continuations in part,
applications, renewals, and extensions of any of the

foregoing, whether registered or unregistered.

1.8. THIMIBTEHE L1, AP DO ET LT D thEt
EEOINTEEKRL. BEFHFLEIREBHEEZMD
TAFH. B Y —EXT—V  EEE NL—FV—S
Lkl /o EEENBE. BLUZE DO EIEE
EESSIUVEBMEE(Chonitin, — i, B5E
E. B BIUVERZEHFTTEEHFT.

1.9. “Law” means all applicable laws, rules, statutes,
decrees, decisions, orders, regulations, judgments,

codes, and requirements of any government authority

NRIEF BRSNS T A TORE., A HEE. K
TORE. MR EH FIR BN BIUVEEEEZEY
SRR GEFB, M. #77, FEEFRR) OBEREEK

1.9.

ordering document signed by the authorized
representatives of Customer and ThoughtSpot that
specifies subscriptions purchased, corresponding
pricing, and the Subscription Term, as well as the
scope and price of Consulting Services purchased (if
any); or (b) an online web form or in-application
electronic ordering process initiated by Customer that

(federal, state, local, or international) having LEd
jurisdiction. °
1.10. “Order Form” means: (a) an order form or other | 1.10. TFXEI1&(F. (@) BASNhZHITRH) Ty xt

ST BMERTE. ITRIVTLaV#iM. G5 UICEA
SNBZAVYILTAVTH—ER(BLHENIE) DEREE
FUMEEEETS. FEHROEXLGRKREL
ThoughtSpot NERALTEX 7+ —LBLLIIZD D
EXXE. FlE (b)) AZHZSRBLTE BRI FEIAL
A SA0 92T 74— LELET IV -3V RE

references this Agreement. FEXTAEREEKRLET,
1.11. “Program Guide” means the ThoughtSpot Cloud | 1.11. T 77 @ 4 5 L H A4 F 1 & & .
Program Guide at http://www.thoughtspot.com/legal/. http://www.thoughtspot.com/legall [Z & [+ 3

ThoughtSpot Cloud 7RY S LA AREEERLET,

1.12. “Service Description” means a written description
of Consulting Services attached to or referenced in an

Order Form.

1.12. TH—FERHBAE LI EXEICHMFERIEIERS
NTWBRAVHILTAT Y —ERXDBRMBELZEKRLE

-g_o

1.13. “Subscription Term” means the period of

authorized access to ThoughtSpot Cloud.

1.13. THTRHYTLav#i 1&1E. ThoughtSpot Cloud
ANDT I REHASNLHBEERLET,

1.14. *“ThoughtSpot Cloud” means the ThoughtSpot
software-as-a-service offering ordered by Customer
under an Order Form or via a registration portal,
sample data or data provided by ThoughtSpot, any
updates and upgrades thereto, and any modifications,
enhancements, or improvements, of any of the

foregoing.

1.14. TThoughtSpot Cloud 1&l&. BEHEMFEXEE T
FEHRR—FILIYEIXTEHIH—ERELTD
ThoughtSpot Y7+ 7 (Saas) . ThoughtSpot A\12 it
TEYTINT—3FRET 2. ThoDT7yvITT—F
BELUVT7YTITL—R . GoLITEhoDVTRADE
BOILR, FEHEEEKRLET,

2. Purchasing. 2. BA
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2.1.

Orders. Customer may purchase ThoughtSpot Cloud
access or Consulting Services as identified in an
Order Form pursuant to this Agreement. Upon
execution by the parties, each Order Form is non-
cancellable and, except as otherwise provided in this
Agreement, non-refundable. Prices stated in each
Order Form are final. Each Subscription Term is a
non-divisible, continuous commitment, regardless of
the invoice schedule, and pricing is based on a
purchase of the entire Subscription Term.

2.1.

EX BEHIT. RZHICHEVEIXETHESND
ThoughtSpot Cloud 722X F=(FaA>HILT12 5
—EREBATEHIENTEET . BEXEGF. EHE
B DR ERFIC, BITREICEY . REHIZHE
HEMZVRY REFRANRYET, BEXEICFREH
SNBIMHEIE, BEMETT FYTRVYTa Hi
[F.EBERRTDa—LiZhhbhnd | SEIRATREN D
BAGEBTHY. KT, 4 TRIV T av 2 HMH
EFBALIZEDELTEDONET,

2.2.

Invoices and Payment. ThoughtSpot  will
electronically issue to Customer the initial invoice
corresponding with each Order Form upon the
provision of administrative credentials for use of
ThoughtSpot Cloud. Consulting Services are offered
on a fixed-fee basis invoiced upon signature of the
corresponding Order Form. Customer will pay each
invoice in full, within 30 days after the date of the
electronic invoice to the email address provided by
Customer. Late payments will accrue interest at a rate
of 1.5% per month or the legal maximum, whichever
is lower. Customer will make payments free of any
currency controls or other restrictions, by check or
wire transfer, to the address or bank account
designated by ThoughtSpot. Customer may not
reduce any amount payable to ThoughtSpot under this
Agreement due to any counterclaim, set-off,
adjustment, or other claim Customer might have
against ThoughtSpot, any other party, or otherwise.
ThoughtSpot may verify Customer’s use complies with
the purchased use limitations in this Agreement, and
if ThoughtSpot determines that Customer has
exceeded its permitted use rights, ThoughtSpot will
notify Customer and, within 30 days after the date of
such notice, Customer will either: (a) reduce its use to
match permissions; or (b) purchase subscription
rights commensurate with its actual use.

2.2.

EREBH LUK, ThoughtSpot Cloud DERIZEET
HEBEERFRAIRESN-F 5 T, ThoughtSpot (%,
BEANEICHITIRVNDBBREEZSEHRICETFHIZH
FALET AV ILTAVTH—ERIE T EENE
DEZHICHERSNIETEHE TRHBEESNFET . HF
BRIE, BEHEIRBELEA—ILTRLRICHT HEFHE
REDBAFHNS 30 BURIZEERODLEEERILLVE
T RIWLDEBIEIZIE, B 1.5%., £IEEMNIZEDHS
NEERMEQOELLMEVNADFIERT, FIELAKAE
LET . BERE. MNIFFEFLETEEEET.
ThoughtSpot AEE T HERTFET-ILERITOEEIZIETT
REEEFLEZTOMFROEZEDLNEEEE L
WET, BEHEIL. ThoughtSpot, ZDD BEHZE(C
HLTHETLHRXEER., 8%, AR, F(ETDMmEES
#IBHI(Z, REZHIZHEDE ThoughtSpot (ZTX bbb
RNELEBEZHEET S5 LIETEEE A, ThoughtSpot (&
CBEROFEANERZNICE TIBAFAHOFER LR
[CRSTNEMEINEHER T HIENTE, BEKRMNE
HLNTWSFERDEFZEAZTLVSE ThoughtSpot A
$I#rL1-1% A . ThoughtSpot (ZHEEHITEXL. TDRE
Nt 30 BURICEFRRIX. () ZDHEITESKSIE
RZEFELT M. Fzl& (b) EEOFERICESHTRYYT
DAVIEEBATALDELET,

2.3.

Taxes. Amounts payable under this Agreement are
stated exclusive of all taxes, duties, levies, imposts,
fines, or similar governmental assessments of any
nature, including, for example, sales, use, GST,
withholding, value-added, or similar taxes, imposed by
any jurisdiction, and the interest and penalties on any
of these (collectively, “Taxes”). Customer will pay all
Taxes associated with the transactions, access, and
use, contemplated by this Agreement except Taxes
based on ThoughtSpot's net income, property, or
employees. If ThoughtSpot has the legal obligation to
pay or collect Taxes for which Customer is responsible
under this Section 2.3, ThoughtSpot will invoice
Customer and Customer will pay that amount unless
Customer provides ThoughtSpot with a valid tax
exemption certificate authorized by the appropriate
taxing authority prior to execution of the applicable
Order Form. Taxes will not be deducted from

2.3.

BE. AZMICEIETIIDONLLEEICIE. fid. B
R BAR. S FEH5P5HEOELTS
BRFICEBBBWBIZIEL. WFhhoEEICk-oTRS
a5 L. EAKR. MR -U—E X, BREBIRE.
FIEER. T ERZEROBRE. GoURIZIhoDEF
BIUSIRGLE) (BIHLT UTIHRED FEFEFLFEE
Ao BEFEIX. ThoughtSpot DFFIZE, BAEE, (EXE%
EICLEBREZRE KZNICL-TERHEIA TSR
Bl. 77X BLUFERELBEARILHIBMEDTATE
FHWET, KE23FICEOESEEHMNEBRTHHE
X, FIEEIRT HiEMZEFEZE ThoughtSpot A
BoTWAIEE. U T HEXEDRIEAI. WULH
BUARMNRRBLEANGERBRIABAZELLSEHRD
ThoughtSpot [ZiR#LALMRY . ThoughtSpot (. H%&
RICERZITLVD. PEREZTOLEEIILVET  fiid
[T, EZTERBMAToNLIHEEZRRE. ThoughtSpot [Zxt
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payments to ThoughtSpot, except as required by Law,
in which case Customer will increase the amount
payable as necessary so that, after making all
required deductions and withholdings, ThoughtSpot
receives and retains (free from any liability for Taxes)
an amount equal to the amount it would have received
had no such deductions or withholdings been made.
Upon ThoughtSpot’s request, Customer will provide to
ThoughtSpot its proof of withholding tax remittance to
the respective tax authority.

TEHEXIWEENEREINFEE A CDGE. BB
(&, BDELGERS VIO % ThoughtSpot HY %%
BRELIETBALZTNILRZITRSIET THo-E58L
FEEDLEZLZ(MEOIILVERBELGO ZESIVREF
TEAHLIIT. X EHELE L EICHRCTHEELET,
ThoughtSpot Mo DERMAHAIGEE .. BEFRIL. B
BABICIRH LR R EUNF D FEAZ ThoughtSpot (2
RELET,

2.4.

Evaluation Access. ThoughtSpot may occasionally
offer to Customer evaluation, trial, testing, beta, or
other free versions or features of ThoughtSpot Cloud
(an “Evaluation Subscription”). Customer may use
an Evaluation Subscription exclusively to determine
whether to purchase a subscription to ThoughtSpot
Cloud. In addition, Customer will use an Evaluation
Subscription labeled “test” or “beta” solely with non-
production, non-confidential data. Customer may not
use an Evaluation Subscription for any production,
professional, or for-profit purpose. Evaluation
Subscriptions may be offered by ThoughtSpot without
a corresponding Order Form, in which case the
Subscription Term will be 30 days unless otherwise
expressly specified in an Order Form, the
corresponding online registration portal, or the
Documentation. No ThoughtSpot competitor or any
employee, contractor, or agent thereof, may access
an Evaluation Subscription. FOR ANY EVALUATION
SUBSCRIPTION, NOTWITHSTANDING ANYTHING
TO THE CONTRARY IN THIS AGREEMENT:
(A) THOUGHTSPOT CLOUD IS PROVIDED “AS-IS”
WITHOUT WARRANTY OF ANY KIND, EXPRESS
OR IMPLIED; (B) THOUGHTSPOT MAY
TERMINATE CUSTOMER’S ACCESS AT ANY TIME,
FOR ANY REASON AND WITHOUT LIABILITY OF
ANY KIND; AND (C) THOUGHTSPOT WILL HAVE
NO INDEMNITY OBLIGATION UNDER THIS
AGREEMENT, AND THOUGHTSPOT'S TOTAL
LIABILITY WITH RESPECT TO THE EVALUATION
SUBSCRIPTION ARISING IN ANY WAY OUT OF OR
RELATED TO THIS AGREEMENT WILL NOT
EXCEED $500. This Section 2.4 will supersede any
conflicting terms in this Agreement with respect to any
Evaluation Subscription.

2.4,

ETMikR 7+ R . ThoughtSpot (&, ThoughtSpot Cloud
DFFHHE IR TAMR. XR—2hR. £EZ DD EHD
N—230 (LT HRE (LU TFTEEERR Y T ROV T3>
NESERICREISIBZELHYET . BERRIE.
ThoughtSpot Cloud DY TRH) T avEEATSHM
ESNEHIETHEMD =010, FTEMRY TR
T EFERTHIEMNTEET . SBIC. BEHKIET
TRAMFERFIAR=2 | ERRSNTWSEFFER Y TRY
T avE  EREBATEVIEMBEO T —2TOHE
RALET, BEHRIE. EHFEBE M. EFNMLGERB M.
FITEFBNOEOHIZ, MR TRYITav%E
FATDHILIETEERA, iR T RO Tav(E
. ThoughtSpot M3 59 5 EXELL TR T HIHEE
NHYET, ZDBA. HTRIIT avHRIE, EX
E. TNITHIET DA U1 BHFR—FIL, F=EFF
AAT—2aAVIZHIE BRI E SN TULVELRY.,
30 B &% YET, ThoughtSpot D& fthtt. TDHEE
B.FAA REBEAL SHERY TR0V TavIZTH
TRTEFFA AZHITINERLBIRENHS5E
TH.FMMBRYITRI)ToavIico2VT.,
(A) ThoughtSpot Cloud (&, BATRERZRHT . L\HiE
HIEHORIMLLGLT. RIRBEL ITRESINET,
(B) ThoughtSpot (. BEODWLAAZRMHT ., LS
BERLESCLK BBEROTIEREVWDTERT T
B EMTEZET, (C) ThoughtSpot (&, REZHIZEDE
HERBTEDLT . AZHMHSELLETHERY T RIY)
7L avIZB8 9% ThoughtSpot D#ABEEFFEE(L. 500
RKERLEBRAFERE A RE 2.4 F&, FHERY TR
)T avICBL T EEMT 2R ZHDOEHIZEL
LFET,

3. Permissions and Limitations. 3. HFuB&LUHIE
3.1. Access. Subject to the terms and conditions of this | 3.1. 72t R, KREHDEHEBLUXILSRZHEITRTD
Agreement and payment of all fees due, ThoughtSpot FHLERIIREL T, ThoughtSpot (&, T R91)T 3
authorizes Authorized Users to access and use VHIER . FXa AT —avIci D BEROMRAE
ThoughtSpot Cloud during the Subscription Term and BOAEBMELT. ZUTIENECETIATINS
to the extent specified (including regarding limits on P NSl S ~
rows, credits, groups, or other metric) in the applicable gﬁ@f(ﬁ:fb/”\ 7\ 7"&&0)%E0_)%HBELF;EI
Order Form, solely for its internal business purposes ‘d‘é%@’éaﬁi‘g‘);ThoughtSE)ot Cloud ‘“7/7:’&5“'
and in accordance with the Documentation. TERATHEREREL—Y IS5 LET, LRITH
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Notwithstanding the foregoing, ThoughtSpot Cloud
subscriptions designated in an Order Form as non-
production may be used solely for use case
development, testing, user training, and similar non-
production purposes.

MHod EXEBICEEBRBLEEIATLDS
ThoughtSpot Cloud 7 X417 avidk, 1—R7—X
. TR, A—HF—rL—=2F BIUHELDIEE
BEBEMOLOIEFICERTHIIENTEET,

3.2.

Authorized Users. Authorized Users consist solely of
Customer’s employees, Affiliates, and third-party
agents, advisors, and contractors, who in each case
are not competitors of ThoughtSpot, to whom
Customer has provided unique credentials to access
ThoughtSpot Cloud on Customer’s behalf. Customer
will not grant any person other than an Authorized
User access to Customer’s instance of ThoughtSpot
Cloud. Customer will be wholly liable for non-
compliance with this Agreement by a party permitted
by Customer to access ThoughtSpot Cloud as if such
party were Customer.

3.2.

RELARL—Y—  BEL—Y L. BEROREXE
EARESH.EEZEFOREBA. TENAY—  B&LUE
ﬁ%%@iﬂb\btﬂk WFhnigad ThoughtSpot M
BEMETEEL. BEHEDL . BERICTKDLST
ThoughtSpot Cloud IZ77+£2X9 516 DEHDFRE
BHRERELEZ-EFICRONET, BFHKIE. BREL—Y
—LISDHEIZ, BEHD ThoughtSpot Cloud DA R
BUZANDT IR RAEHALLGEVNEDELET , BEHKIE
. BEHAN ThoughtSpot Cloud ~D 7t RZEHaEh
FBEREICEARZNOREFICONT, BBRUEE

NEBERTHBELRAKICEERZAVET,

3.3.

Support and Security. ThoughtSpot will provide
technical support and security for ThoughtSpot Cloud,
with the exception of Evaluation Subscriptions and the
Team Edition product, pursuant to the Program Guide
during the Subscription Term and the terms of the
Program Guide are incorporated into this Agreement
by this reference.

3.3.

YR—bBXUEF2T41—, ThoughtSpot (&, TR
DT a MG, iR TR T av B LU
Team TT4 3V BBRERE, TOVSLAAIRIZHST
ThoughtSpot Cloud DO ffiR—rE&UtEF2To
—FRHML. T SLHMRFDOEHIL. ZOSHEIZKY
AEHIHAAENET

3.4.

Restrictions. Customer will not (and has no right to):
(a) use ThoughtSpot Cloud or Documentation except
as permitted in this Agreement; (b) disassemble,
decompile, port, reverse compile, reverse engineer,
translate, or otherwise attempt to separate any of the
components of the ThoughtSpot Cloud or reconstruct
any ThoughtSpot Cloud, or attempt to derive or obtain
any source code, structure, algorithms, processes,
techniques, technologies, know-how, or ideas
embodied by, underlying, or contained in ThoughtSpot
Cloud; (c)sell, license, sublicense, rent, lease,
encumber, lend, distribute, transfer, or provide a third
party with access to ThoughtSpot Cloud, for time
sharing, as a managed service provider, or otherwise
(except as expressly set forth in an Order Form);
(d) alter, modify, or create derivative works of
ThoughtSpot Cloud (including any source code) in any
way, including through customization, translation, or
localization; (e) remove or alter any trademark, logo,

copyright, or other proprietary notices, legends,
symbols, or labels in ThoughtSpot Cloud or
Documentation, including in generated analytics

reports; (f) circumvent or remove by any means any
click-accept or copy protection, or share or disclose
user credentials other than to the individual to which
the credential was assigned; (g) use ThoughtSpot
Cloud or Documentation to conduct competitive
research, to develop a product that is competitive with
any ThoughtSpot product offering, or to assert,
authorize, assist, or encourage a third party to assert,

3.4.

FIR. BEZRIIUTOTAZELESNTEY, LLTOIT
AEITIEFEBLERA. () AZNTHIAIN TS
5 &% E. ThoughtSpot Cloud Ff=[ERF 1A F—3
VEERT B, (b) ThoughtSpot Cloud D#E 72T )L
CHEOU AL FBHE, )IN—Ra AL Y IN—RTY
’)‘7 I, £1=1XF DM ThoughtSpot Cloud M3
—RUERBELKSET BHE A ThoughtSpot Cloud
®ﬁ$§§~ ThoughtSpot Cloud [ AFEN TS HY,
ZTOEIZLELEM. FEEFEFNTVSY—RO—F . BE
TIUTVR L, TOER R T0/80— /D
TATT OB EHLFERITWEERADIE. (€)(GEX
EICHRESNTVSSEERE) YR—CrY—ERTO
NAFT—FFZFDOMELT. AL TIVT D=8
[Z. ThoughtSpot Cloud Z8R5E. 512Xt 5, 475
1R FE5.EfE. )X BR. BEE. BA. &,
FLIEE=ZFIIHTEITIVEREDRHEZTSIT L.
(d) hRAZAX BR. A—HS4E—avFED.
ThoughtSpot Cloud (H5P5Y—RXa—KREEHFT)
DEE.ZE.FLEZRHEEMEERTLHIL.
(e) ThoughtSpot Cloud F£f=IEZFFa AL T—av (&
BEN=AHLR—t2E)OEE. 0d. E/EHE.
LLIXZ DT EHEDE . KR, DRIV, INILER
EFLIFBETHIL. () AISHADFEICEY. UvD
ABHLFAE jDTgl‘jé@]&'tL('iﬁf?_%)ut
CEREFA—Y-ERAREHRAEY B TONEA LS
ICZDORIMBFEHRZHEFLLLEIATT S L.
(g) ThoughtSpot Cloud B&URFa A T— 3 % (E
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against ThoughtSpot or any of its affiliates, customers,
vendors, business partners, or licensors, any patent or
other IPR claim regarding ThoughtSpot products or
services; (h) publicly disseminate any performance or
security vulnerability test (including a penetration test)
results or analysis related to or derived from
ThoughtSpot Cloud; or (i) use ThoughtSpot Cloud to
create, use, send, store, or run viruses or other
harmful computer code, files, scripts, agents, or other
programs, or otherwise engage in a malicious act, or
otherwise violate or disrupt the security, integrity
(including by using ThoughtSpot Cloud to create
software to convert search processing results to a
format not owned by ThoughtSpot), availability, or
operation of ThoughtSpot Cloud or its network. Before
Customer engages in any of the foregoing acts that it

believes it may be enttled to, it will provide
ThoughtSpot with 30 days’ prior notice to
legal@thoughtspot.com, and provide reasonably

requested information to allow ThoughtSpot to assess
Customer’s claim. ThoughtSpot may, in its discretion,
provide alternatives that reduce adverse impacts to
ThoughtSpot’s IPR or other rights.

FALT. BEAEEERT 5L, ThoughtSpot A1t
THHEMEBETHIRABEHFK TSI L. ThoughtSpot
DHERFLFY—ERICETIEEFTOMDIMMBEY
L—L%. ThoughtSpot £ IXZDEFBEEH. BE. N
UE— EDRRN—rF— LI T —IIHL
TEREL. FLEF=ZENThSOVThALDHEITTL
TERTDHCEEZHA, XFELLFEMT S L.
(h) ThoughtSpot Cloud [ZB9 5. F1=IEHBET 5. /8
T+—XRFEREF X2 T —RBETANEAT
AREED)DIHERBLUIDHE—RIZART DL,
(i) ThoughtSpot Cloud Z{ERAL T, VAILAZDHDE
EHAVEL—3—a—F,  I7MIL . RYYTh IT—Dx
>I~%0)11h0)7°lﬂ’7“51_\€—1’ﬁﬁi fEA. EE.REFEDLLL
[FETL. FEZOMDFEIZLYEEHDITAIZHE
53 3%7%4ELT. ThoughtSpot Cloud £LLIZZF DRk
T—oDtFa) 71—, GEME. TAKLLJILERZ
RELHLLIHET S E(ThoughtSpot Cloud Z{EAL
TREWNEFER% ThoughtSpot NAFAELEWERIZE
WMIBDVINIITEERTHILEEBAFEY) . BEH
NEMDHDEEZD LEDITEDONT NMHEITIRI
2. BEHIZL. legal@thoughtspot.com ETIZ 30 B#EI
M = R @ %N % ThoughtSpot IZHR #E L . D
ThoughtSpot BEEHRDEFEREZFTFMTESLIITT S1=
OICEEMICERTHERERBLAETAIERYEYE
As, ThoughtSpot (&, B5DEFE=EIZXY. ThoughtSpot
DOHMIBAEEE X T OMIER~DELZELRFET S
REVMERBTIIENTEET,

3.5.

Administration. Subject to the terms of this
Agreement, Customer grants to ThoughtSpot a
revocable, nonexclusive, worldwide, royalty-free right
to use, reproduce, transmit, modify, and display
Administrative Information solely to render services to
Customer under this Agreement. Customer
represents to ThoughtSpot that Customer has
sufficient rights to grant the license in the previous
sentence and Customer’s use of ThoughtSpot Cloud
is compliant with Customer’'s own policies and the
Law. The parties acknowledge that ThoughtSpot
Cloud is intended to be used in conjunction with a data
source; ThoughtSpot does not provide a source of
record or data backup.

3.5.

BB, AZHOEHEICHE-T, BEHIL ThoughtSpot
[TRL. REZYHITEDVTEERICTH—EXZRETS
BRTOAERIFHREFER. EH, EE. BE. XTT
5. BUETTRE. EM AT, 2R TESL. /v L
TA—BEOEFEHELET . BEHKIE.
ThoughtSpot IZX L. EEHENFXDTI LU REHFE
FTEIATHALGERERTAH L, LOUITERERRICEK
% ThoughtSpot Cloud DFERANEEHRBH DR —
BLUPEICENTHIELERALEFT . MEEEL.
ThoughtSpot Cloud WS 7—2Y—XEHIZHEREIN S
LEBEELIZLDOTHAI L, RBEBREIET—52/3vY
7w7% ThoughtSpot [FIZELAEWNIEFRELET,

4. Warranties.

4. {REE

4.1.

ThoughtSpot Cloud. ThoughtSpot warrants that it
has the corporate right and authority to execute and
enter into this Agreement, and further warrants that
during the Subscription Term ThoughtSpot Cloud will,
under normal use, substantially conform to the
specifications in the Documentation. To submit a
warranty claim, Customer must request technical
support using ThoughtSpot's support portal, and
reference this Section 4.1. ThoughtSpot will use

4.1.

ThoughtSpot Cloud, ThoughtSpot [&. AZ2#JIZE 4
LINERmETHENELTOENBSIVEREZETS
CEFREIL., &512, ThoughtSpot Cloud AY, 7 R4
T av i BEOERAEIZBVT, FFaAy
T—2avDRRICEEMIZERT S LLRIALET,
RELFERFRE T BICIE. BEHIL. ThoughtSpot @
YR—rR—2)LEFERALTEAT Y R—rE&KEL. HhD
AE 41 EESBIIBENHYET . ThoughtSpot IE
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commercially reasonable efforts to cause
ThoughtSpot Cloud to conform to the warranty above
at no charge to Customer, or if ThoughtSpot
determines such remedy to be impracticable, either
party may terminate the applicable Order Form and
Customer will receive a refund of any unused prepaid
ThoughtSpot Cloud fees covering the remaining
Subscription Term following the effective date of
termination. This warranty will not apply to: (a) use of
ThoughtSpot Cloud other than as described in the
Documentation; (b) modification of ThoughtSpot
Cloud by anyone but ThoughtSpot; or (c) failure
caused by a product or integration not provided or
expressly approved by ThoughtSpot or its agents.
This Section 4.1 sets forth Customer’s exclusive
rights and remedies (and ThoughtSpot’s entire
liability) in relation to the warranty in this Section
4.1.

. BERIZRE TS L%, ThoughtSpot Cloud Ak
RORIICERTHLIC. BEMICEENLGE HE
LY, F=z[E ThoughtSpot M ZBEEMNEITARATRESE
FIFFL-ZE . WThOUEEL BATHEXEER
TIBIENTE, BEFKICIX. RTOERDBEDEDIE
YDYITRY)Toav PEdRET HRER. ATHAL
@ ThoughtSpot Cloud #&MREINFET, KR
ROZSIZITERINERA. @) FFarAT—3y
[ZERHINDED LS D ThoughtSpot Cloud M.
(b) ThoughtSpot LISt DFEFIZLS ThoughtSpot Cloud
MDIEIE. (c) ThoughtSpot F=IEZFDIT— U bAR
HLTOELD FEBARMICRRBLTOVEO RS ES:
THELREDOBE, KE 4.1 £l XF 4.1 FOR
CEALT.SEHROBMEMEFI EBMF(BLT
ThoughtSpot DEFE)ERETSHEHDTT .

4.2

Consulting Services. ThoughtSpot warrants that it
will perform Consulting Services in a professional
manner using reasonable care and skill in accordance
with industry standards. Customer will notify
ThoughtSpot of any material breach within 30 days
after performance of the non-conforming Consulting
Services. On receipt of such notice, ThoughtSpot will
use commercially reasonable efforts to re-perform the
Consulting Services in substantial conformance with
these warranty requirements, and if ThoughtSpot is
unable to correct the reported non-conformity after two
attempts, either party may terminate the applicable
Order Form for Consulting Services and Customer will
receive a refund of any pre-paid unused fees for the
Consulting Services purchased thereunder. This
Section 4.2 sets forth Customer’s exclusive rights
and remedies (and ThoughtSpot’s entire liability)
in relation to the warranty in this Section 4.2.

4.2.

AVH T4V T H—E R, ThoughtSpot 1%, EHRE%E
[CH-T.HEDEITERLIVARAFILEZRELT, 7OE
BEH T AVY T4V —EREERTHLE
RIELET . EXEERDAHI-HE. BEHRIL. TF
BRAVHILTAVTH—EADEITAEMND 30 BLLA
[Z ThoughtSpot [IZEEILE TN IERYFE R A B%EL
%S 5ERE . ThoughtSpot [, ChHREEERICEEM
CEMITBHAUYILTAVT Y —EREBERT HEE
HICEEINAEE NEL., = ThoughtSpot AERES
NEFREEE_ERL-RICEETEGASEBE. L
ThOHUEEL, OV YILTAUITY—ERIZEZYTS
ENEERTIDIENTE, BERICIE, KEICED
WTEBASha YL T Y —E RIZx T 5T
WEHADRERAHENRESNTFT . KE42&F. K
% 4.2 FOREICALT. SEHROI SHER EREF (
H&U ThoughtSpot DEFE)ERETHELDTT .

4.3.

Disclaimers. EXCEPT FOR THE LIMITED
WARRANTIES UNDER SECTIONS 4.1
(THOUGHTSPOT CLOUD) AND 4.2 (CONSULTING
SERVICES) AND TO THE MAXIMUM EXTENT
PERMITTED UNDER LAW, THOUGHTSPOT (ON
ITS OWN BEHALF AND ON BEHALF OF ITS
SUPPLIERS AND LICENSORS) AND
THOUGHTSPOT AFFILIATES: (A) DO NOT MAKE,
AND EXPRESSLY DISCLAIM, ANY AND ALL
REPRESENTATIONS AND WARRANTIES WITH
RESPECT TO THOUGHTSPOT CLOUD, SUPPORT
AND CONSULTING SERVICES (EXPRESS,
IMPLIED, STATUTORY, OR OTHERWISE),
INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE (EVEN IF
THOUGHTSPOT KNOWS OR SHOULD HAVE
KNOWN SUCH PURPOSE), TITLE, AND NON-
INFRINGEMENT; AND (B) WITHOUT LIMITING

4.3.

GEEIE, ¥ 4.1 % (ThoughtSpot Cloud) 8 L UE 4.2
(I YNT12 Y —ER) DREMRIEERE. £
2R BICE>TROHON SR ARDEFE T, ThoughtSpot
(BoDE=OHIZ, F=ZF0H T4V —ELUS1t2Y
—[2H>T) ELU ThoughtSpot DEAFR S IE. &I
HOILDELFET . (A) ERE.FEENEESHE (12X
ThoughtSpot A2 M BHIZENI>TLIV A, FI-oTLVEAR
EofzELTH) R, BLUEREORTHRIAESE
&. ThoughtSpot Cloud. HiR—k, BLUPaALHILTAY
JH—EXIZELTEAR. R, GlEE. ZTOMICED
S5 ) —YIORBAELVRIEZTHT . F-hiotH
BICHERLET . (B) LERA)DEEEFIRT 54K,
ThoughtSpot Cloud 8 &UZDFEAA. FETEShiELNT
L. EMTHDIL. EETEDIL. HEAIBTEDREL
BN HEHI L. FIERMBELIZTZI—DRHRNIE(
FrEHLWIIS—MNRESNSIL) FRIALFELEA
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THE FOREGOING CLAUSE (A), MAKE NO (AND
EXPRESSLY DISCLAIM) ANY WARRANTY THAT
THOUGHTSPOT CLOUD AND ANY USE OF IT,
WILL BE UNINTERRUPTED, ACCURATE,
RELIABLE, COMPATIBLE WITH ANY PARTICULAR
ENVIRONMENT, OR FREE FROM DEFECTS, OR
ERRORS (OR THAT ANY ERRORS WILL BE
CORRECTED).

(F=ChoZBABIZERLET) .

5. Proprietary Rights.

5. BfEE

5.1.

Confidentiality. For the term of this Agreement, and
surviving expiration or termination of this Agreement
for up to three (3) years after disclosure of the
Confidential Information, the party receiving
Confidential Information (“Recipient”) from the other
party (“Discloser”) will use it solely to perform the
rights and obligations under this Agreement, and not
for any other purpose without the Discloser’s prior
written consent. The Recipient will hold in confidence,
and not disclose to any third party, any of the
Discloser’s Confidential Information and will use at
least the same degree of care in handling the
Discloser’s Confidential Information as it uses to
protect its own Confidential Information from
unauthorized use or access by third parties, but no
less than reasonable care. The Recipient will notify the
Discloser immediately on becoming aware of any
unauthorized use or release of the Discloser’s
Confidential Information. The Recipient may disclose
the Discloser’s Confidential Information to those of its
Affiliates, directors, advisors, employees, or
contractors (collectively, “Representatives”) who
have a need to know such Confidential Information to
perform under or in relation to this Agreement, but only
if such Representatives are subject to a binding,
written agreement no less protective of the Discloser
than the confidentiality terms of this Agreement.
Nothing under this Agreement or trade secret Law
may be construed to restrict or limit ThoughtSpot’s
right to perform (or assign any personnel to perform)
Consulting Services for any other party or to use any
information incidentally retained in the unaided
memories of its personnel providing Consulting
Services. The Recipient's obligations under this
Section 5.1 will not apply to Confidential Information
that must be disclosed by the Recipient to comply with
a court order or Law, but only if the Recipient promptly
notifies the Discloser to enable the Discloser to seek
a protective order or other appropriate remedy, and
takes commercially reasonable and lawful actions to
avoid or minimize the extent of, and to obtain
confidential treatment for, any such disclosure.

5.1.

BERE. AZHNOHET. BIURZHNET F1=
IR TLESEEXREFRFIERERR 3 FH. thA S
EELUUTIBHARYEE DA OMEFEREZHEL-YE
HEUTIZEHREE) L RAEZNICRET HHENE L
VEBZBITTIEHDEDICOH»MERIFEREZFEAL
HATRAEEOE@ICKSFHIORELGL T UND
BHDEOIZERLENLDELET , FELEEIL.
HREBEDOMBRREZMEFICRIFL. WVHELE=
FHICHLEATE T AT AT OMEFREIRYIKSKRIC
. B=FICEDFELFERFLEIT7I/EANCEED
MBRERERETL-OIZTANSIDLEREELULED, 1=
FLEYDOEFEXTRLOHEVEEZILLET, ZELE
FI. HAREBEOWMEFEBRSFECFEREEILK
SNFzTEIZRDOVW A, BELICHRSEEHITERML
FT. ZELEHFE. AZYNITEKETOROICIHE
RHREMILELH LB FRE. BEFEER. TR —
REB.FLEEAEET BHMLT. UTIREREDIC
MRS EEDOHERBERATRTHICENTEET, =12
L. SBEZRRED. RAZHNOMEREEFHLREEU
TOMTRAEEORERGZ. R NIDHSEERTE
BYAIEEFHELFET  AZNFELEFN—F—2
LYMZETHZEDLIEELIEHL D HBEED-D
I2AVvYITFAVT S —EREERTB=HD (HLLLF
EHETE-HDITKEELXZFERTHOD). £=Fa>
YT —EXRFREBETIREEOMBLERE
DHFTEBEMICEBLEZBERZERIT LS00,
ThoughtSpot DIEFZHIRE=(EFKTHED LI AE
FEnFECA AESLFICEICRELEEDEHIL
CEH SRR ERISEEESTTAOICRELEEEN
RARLAETNIELRSHAOREFERICETERINEE A
L. AREEENREG DT EXBEVGRHFFE
FEKRTELLIIC. ZBEEELHARAERICELIC
BHEIL. BREEE XS HMAREREEL., FIERRE
FEZE&/INRICHIZ ., MEBEORYFWLAEEINEKSICHE
EEEBEMN DEEMGITAZITIZENTESLSIC
THIEEEMHELET,

5.2.

Ownership. Customer and its licensors will retain all
right, title, and interest in and to the IPR in
Administrative Information. As between the parties,

5.2.

BE. PEHRRLUVZFDSAEoY—IE, EEFERD
BB EEICEEITIZIRTOEFN ERPLUHE
FREBELFEFT . AEEEMOBERICBENTIE.
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ThoughtSpot, ThoughtSpot Affiliates, and its and their
suppliers and licensors own all right, title, and interest
in and to all IPR in (and in all copies of) ThoughtSpot
Cloud and Documentation, regardless of the form or
media in or on which the original or other copies may
subsequently exist. Except for the limited licenses
expressly granted in this Agreement, ThoughtSpot
reserves all, and does not grant any other, rights
(express, implied, by estoppel, through exhaustion, or
otherwise)

ThoughtSpot. ThoughtSpot Bz &tt. Zh5DHTS54A
V—BLUIMEoY—F. FUDFILFERIEE DB
BALBRAELBIBEELEIERIIHANDLLT .,
ThoughtSpot Cloud B&UVFF1ALT—32 (BLV
TOHEEIARNT) LOMMIBEEICHFETSHTATD
EFERBIUFIRERBLET . AZHTHIRMIC
T EINHIRFEDSM 2 XEERE. ThoughtSpot
T, TRTOEFZBRL. BARMEILERREER
LEH.BERE.HERFEIZOMICK>TE) ZDM—
UIDERZHELEE A,

5.3.

Feedback. ThoughtSpot encourages Customer to
provide suggestions, proposals, ideas,
recommendations, or other input regarding

ThoughtSpot Cloud (collectively, “Feedback”). To the
extent that Customer provides such voluntary
Feedback to ThoughtSpot, ThoughtSpot may use it for
any purpose without obligation of any kind.

5.3.

Z4—FK/Nv Y, ThoughtSpot I£. B EH ML D
ThoughtSpot Cloud B9 AIRE.IRE. 7A4T 7. ¥

8 FETomER EMLT. UTII24—F/Rv7))
’Eﬁkﬂbfl’\iﬁ'o HEHH ThoughtSpot IZF D K5%
FEEDT4—F/\yUZRELIZHESE. ThoughtSpot &,
—VDERFES L HoWHEHDT=HIZENE
FRTBHIENTEET,

6. Third-Party Claims. 6. FE=HODIHF
6.1. ThoughtSpot. ThoughtSpot will defend Customer | 6.1. ThoughtSpot, ThoughtSpot [&. ThoughtSpot Cloud

from and against any claim or demand made by an
unaffiliated third party alleging that the ThoughtSpot
Cloud, when used as authorized in this Agreement,
unmodified by Customer and used in accordance with
the Documentation, infringes IPR owned by such third
party and will indemnify Customer from and against
any damages and costs awarded against Customer or
agreed in settlement by ThoughtSpot (including
reasonable attorneys’ fees) resulting from such claim
or demand. If Customer’'s use of the ThoughtSpot
Cloud is (or in ThoughtSpot's opinion is likely to be)
enjoined, if required by settlement or if ThoughtSpot
determines such actions are reasonably necessary to
avoid material liability, ThoughtSpot may, in its sole
discretion: (a) substitute products of substantially
similar functionality; (b) procure for Customer the right
to continue using the ThoughtSpot Cloud; or if (a) and
(b) are not commercially reasonable, (c) terminate this
Agreement and refund to Customer the fees paid to
ThoughtSpot for the remaining portion of the
Subscription Term. ThoughtSpot will have no
obligation in this Section 6.1 for any claim or demand
to the extent arising from use of ThoughtSpot Cloud
combined or integrated with other products,
processes, information, or materials where the
infringement would not have arisen but for such
combination or integration.

M ARZWTHASN-RBYICERIN. BERKRICEY
WESNTIVELVREET, M ORF AL TF—av Izt
SDTHEASNTWDIGS. BEROE=FDMMIEE
BERELTWAEIRIDIERE=ZBICLDIBEKRE:
FERNOEEHRESTY. M DOEZKERELITERIC
BRID. BEHICHLTEESRIZM, T&
ThoughtSpot [C&kBMEFICIYEEINT-EERELE
BLUREBITOVWT(EEML #nﬁiﬁﬁﬁéa}}iﬂ')
. BEHFIZHELZ I, ThoughtSpot Cloud DHEHD
ﬁﬁﬁb‘**.l]:éh?‘—iﬁA(%L,((i ThoughtSpot 75\%0),U
NHHAHEHILIZEE)  MfFICIYERSNT-15
F71=I1% ThoughtSpot bfikﬁﬁﬁ’éﬁl'f%ﬁ:&)l:li%
DESIBITAEPEENICRERLLHEHLIZES
ThoughtSpot [, BEDHET. (a) REMIZFRLIOH
BEEF DHRICEEMZ 52 ENTE, (b) ThoughtSpot
Cloud Z# A AEFEEBZHRITIRIEETHIENT
E.FE (@) BEU (b) HEEMICEEMTIEGRLES
BlE. ) REMERTL. IR T av B D%
FEH 122UV T, ThoughtSpot IZXivbhi=-HEEH
BRRITRE T HIEMNTEET , ThoughtSpot Cloud &
thOEE. TOLX NER. LLFTTITILEHEAE
HET. FE—ERELTERALIZIEKYALERET
CERDPFEELGVELTH, BRMAEDLE. F2(E
—REEICHTEIEFERELFIERIZDODNT,
ThoughtSpot [EARZE 6.1 F EOEHEZAVEE A,

6.2.

Customer. Customer will defend ThoughtSpot from
and against any claim or demand by a third party
arising from or relating to breach by Customer of
Section 3.5 (Administration), and will indemnify
ThoughtSpot from and against any damages and

6.2.

BEH. BERIL. BERICLDIEISF(EFHNER
[CERFIFEESTSIE=ZEFICKDFRELIEERN
5 ThoughtSpot ZBAfHIL. MDHEKFEREITERD
#£8R &ELT ThoughtSpot 2L TEESh =N, BB
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costs awarded against ThoughtSpot or agreed in
settlement by Customer (including reasonable
attorneys’ fees) resulting from such claim or demand.

AR LYEEL-BERESRFLIURE (FENG
HETEREESHAFET)IZDULVT ThoughtSpot (Z#E{E
LET,

6.3.

Process. The parties’ indemnification obligations are
expressly conditioned on the indemnified party:
(a) providing prompt notification of any actual or
threatened claim or demand; (b)giving the
indemnifying party sole control of the defense and any
related settlement negotiations; and (c) providing all
necessary cooperation with the defense at the
indemnifying party’s reasonable request and expense.
Failure by the indemnified party to notify the
indemnifying party of a claim under this Section 6 will
not relieve the indemnifying party of its obligations
therein; however the indemnifying party will not be
liable for any litigation expenses that the indemnified
party incurred prior to the time when notice is given or
for any damages or costs resulting from any material
prejudice caused by the delay or failure to provide
notice to the indemnifying party in accordance with
this Section 6. The indemnifying party will not
stipulate, acknowledge, or admit fault or liability on the
indemnified party’s behalf, or publicize any settlement,
without the indemnified party’s prior written consent
(which will not be unreasonably withheld, conditioned,
or delayed). Any indemnification obligation in this
Section 6 will not apply if the indemnified party settles
or makes any admission with respect to a claim
without the indemnifying party’s prior written consent.
This Section 6 (Third-Party Claims) states the
indemnifying party’s entire liability and the
indemnified party’s exclusive remedy for third-
party claims and third-party actions.

6.3.

FRES. MLEFTHOMERF L. HAHELFED
(@) RIED ., FRFREEDENAHHFERHLLITIERK
ZELICHLESIE. (b) B S UVEET HMAED
RBITONWT, HELEBICH—DXEEESADH L
JEBUIC () HELREEDOEENLGERBIVERAIC
&Y. BN T DRBELRIFNETICEE. RIIGE
HELFET, HHELSEENERE 6 FITEIGERER
BUEBCRALAN2EBRICEVNTH. MELEE
X, AEDEBNLRRESNELE A L. BRAEZ
SNARTIHME L EENBOERRERITONT. F
AT 6 KU HELFTE~NOBIOELET:
FTRBETICERTSIERGRAENALEL-BERE
EFERFBECOVT. HELFERIERZAVEY
Ao FELEZR. HAELEEDOEAICLSERD
RELLIC(HERAEEALICEBR, FHEMT. T
BESNGVELDELTT) . HAESFEEORDYISE
KL KFEREREL S KRBET. BAET. =/
REARLGVBDELEY . A 6 ROMERTEIT. M
ELFEEOEALLIFMMORELLIC, HWAHELE
EMNERICEALTHMAET S, £EXBEBLEG R,
ERASNFEREA.EE 6 F(F=FDFEK)X.E=F
DERBLIVE=FOTAHICEHTSH. AELYEEOR
FEOFTRTEIVHMAELSEE O —DERHIREES
EIHLDTY,

7. Limitations of Liability.

7. REOHIR

7.1.

Limitation of Liability. TO THE EXTENT
PERMITTED BY LAW, EACH PARTY’'S TOTAL,
CUMULATIVE LIABILITY ARISING IN ANY WAY
OUT OF OR RELATED TO THIS AGREEMENT,
WHETHER BASED ON WARRANTY, CONTRACT,
TORT (INCLUDING NEGLIGENCE), STRICT
LIABILITY, OR ANY OTHER LEGAL OR EQUITABLE
THEORY, WILL BE LIMITED TO DIRECT DAMAGES
INCURRED IN REASONABLE RELIANCE IN AN
AMOUNT NOT EXCEEDING, FOR ALL CLAIMS IN
THE AGGREGATE, THE AMOUNTS PAID OR
PAYABLE BY CUSTOMER UNDER THIS
AGREEMENT FOR THOUGHTSPOT CLOUD
SUBSCRIPTIONS AND CONSULTING SERVICES
GIVING RISE TO THE CLAIM DURING THE 12-
MONTH PERIOD IMMEDIATELY PRIOR TO THE
MOST RECENT EVENT GIVING RISE TO THE
LIABILITY.

7.1.

EEOHIR, ZTHESNIHET, AZUHNSELD
ELEFORBULETOSHEL. R 6. F
ETAGBREEAET) . BEEE. FEF3EVD—
HLLAFEFELOMDOVNTNOERICE IO ELE
BhHT | TRTOFERODEHEEICKHLT. EEORAL
Ho-EENDEZDER 12 AR Y3%ERORRE
%1z ThoughtSpot Cloud 47 R9Y T ar s &Uay
HILTFAUTH—E RZDNT, REHIZEIETEEH
DXz RISRELEEBALVEEET. HD
BEMZERBICEVTHEEEEEICREShET,

7.2.

Exclusions. TO THE EXTENT PERMITTED BY
LAW, NEITHER CUSTOMER NOR THOUGHTSPOT

7.2.

RE.ZTHBESNIBEET.EEKRFTLE
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WILL BE LIABLE TO THE OTHER OR ANY THIRD
PARTY FOR ANY SPECIAL, PUNITIVE, MULTIPLE,
INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, OR
OTHER INDIRECT DAMAGES, OR FOR DAMAGES
RELATING TO: (A) LOSS OR INACCURACY OF, OR
DAMAGE TO, DATA; (B)LOST REVENUE OR
PROFITS; (C) LOSS OF BUSINESS; (D) DAMAGE

TO GOODWILL; (E) WORK STOPPAGE;
(F) IMPAIRMENT OF OTHER ASSETS; OR
(G) INDIRECT DAMAGES OF ANY TYPE

HOWEVER CAUSED AND WITHOUT REGARD TO
THE LEGAL THEORY UNDER WHICH THEY ARE
SOUGHT, WHETHER BY BREACH OF WARRANTY,
BREACH OF CONTRACT, IN TORT (INCLUDING
NEGLIGENCE), OR ANY OTHER LEGAL OR
EQUITABLE CAUSE OF ACTION, FORESEEABLE
OR NOT, AND WITHOUT REGARD TO WHETHER A
PARTY HAS BEEN ADVISED SUCH DAMAGES ARE
POSSIBLE.

ThoughtSpot DWVE'ht, A BEFEFIETE=FITK
LT, #551. BEIR. Mg, EEM., AN, IRERM.
HLLEZ DM EHILGEZIIOVT, FLERDES
[CRARIPIEFTHEITOVTEEZAVERAA) T
—ADOXRMELLIEERY ., F£=(ZE5. (B) IREF = (LF
#HDIEX. (C) MEIDEXK. (D) DNADIEK. (E) Fi@h
BANSAX . (F) EDMEEDRED . T (G) REED
BR.ZBHOER. RETABREEHFT) . F=(&
2E O—3 LI EFEZ LDOMDOFARRDNLNT IS
FHENEBDHT . FRAGMHOEELZMEHLT . HEH
NEZBEOAREMZHMLSNTO AT EMDHT
JRBEhIEMERICHDODLT . RRERDLT. H
S HIEEDHIEEE.

7.3.

Applicability. The provisions of Sections 7.1
(Limitation of Liability) and 7.2 (Exclusions) do not
apply to: (a) infringement, misappropriation, or other
violation by a party of the other party’s IPR; (b)
payments to a third party arising from obligations
under Section 6 (Third-Party Claims); or (c) tort
actions (separate and distinct from a cause of action
for a breach of this Agreement) for a party’s gross
negligence or willful misconduct. The patrties, and not
their Affiliates, suppliers, or licensors, are wholly
responsible for any liabilities hereunder.

7.3.

BAERE. £ 715 (BEFDHR BLVE 125K (EE
JDBREF . ROBSICEBERASNFEEA. (@) —FHH
EEDOHMMHEEICHTHMALEEDNERE. FEF
. Z0iER. (b) ¥ 6 F(F=FDHK) IZEIE
BILELDEZEADIILL, (c) —AHFEDEKX
BBRELIFBEEDRETAHICHT HREITHEFL(
AZHDERIZH T HHRABERNSTIVEL . RAILE
). BREH., Y TSIV — SMEoY—Z2RE EY
EEI.FREICE DL Do IEREITAATEELET

8. Term and Termination.

8. RWHMBLIURT

8.1.

Term and Termination. This Agreement begins on
the Effective Date and continues until either this
Agreement is terminated under its terms or all Order
Forms under the Agreement expire, whichever occurs
first. Either party may terminate this Agreement in its
entirety: (a) immediately on written notice if the other
becomes the subject of a petition in bankruptcy or any
proceeding related to its insolvency, receivership, or
liquidation, in any jurisdiction, that is not dismissed
within 60 days of its commencement or an assignment
for the benefit of creditors; or (c)immediately on
written notice if the other party materially breaches this
Agreement and has not cured the breach within 30
days after notice from the non-breaching party.
Consulting Services are separately ordered from, and
are not required for use of, ThoughtSpot Cloud. A
breach by a party of its obligations with respect to
Consulting Services will not alone constitute a breach
by that party of its obligations with respect to the
ThoughtSpot Cloud even if purchased in the same
Order Form.

8.1.

ZUHES I VR T . KEZHIE. i hFEEB M SRS
L. REZHINZFOEBEITH-TRT 50, ZZHICHE
KT RTOEXEOENHRSNUINE D, LT b
HICRELERAFTRELET . LWIThOBEEDL,
KENLWE () thABEELVT NI DR THE
BEE. XIOWFEE. MESTE. BLUTFEDOHRICA
Y. HhOZDOREMNS 60 BHLURNIZERY FIFonigsotz
BE. FEIIBEEED-ODEEICEAITIFEHRESOR
RITH-EBAK, EAICEIEMEL O TELIZRT
TEET, (b)) MMALEFHNAZHNOERGERFILL
TEY . I OERDLGBVHREENIDBMEZELTH
5 30 BUAIZHZEREZRELGA o156, E@EIC
FHBHZELO>TELICKRTIHIENTEE Y  avH
LT 42459 —E X%, ThoughtSpot Cloud &IE31ZFE
X3 BHIEMNTE, ThoughtSpot Cloud ZFFATEHE
FHYFERA, AVTILTAOTH—ERICEATEIET
DHFHICKDERIF. RLEXETEASNIZENS
E M1+ TlE, ThoughtSpot Cloud IZEE T 2&EH D H
BRUEEERICKLERICFGYEE A,

8.2.

Effect. On termination of this Agreement or expiration

8.2.

DR MO DERICEILIAZHOR TR, FLIE
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of ThoughtSpot Cloud access for any reason: (a) all
use rights and access granted by ThoughtSpot will
automatically terminate; (b) the parties will destroy all
copies of Confidential Information in their possession,
custody, or control; and (c) if requested, either party
will certify such destruction in writing. Within 30 days
after the effective date of proper termination for
ThoughtSpot's material breach, ThoughtSpot will
refund any unused prepaid fees received by
ThoughtSpot covering that part of the Subscription
Term for the affected ThoughtSpot Cloud subscription,
if any, remaining after such effective date. If
termination is for Customer’s breach, all remaining
amounts are accelerated and deemed due and
payable as of the termination date.

ThoughtSpot Cloud 7 ¥ £ X @ & T B T .
(a) ThoughtSpot A5 LI-ERAESLUVTIERIET
RTEFMICKRTLET, (b)) IBEHE. FTE. RE.
BELTWAHEEROIAIE—DITRTEHRELLITH
FRYEEA, ) BRPHNIEL, ELBEFET. EE@T
LEMELIALLZTNIEEYER AL ThoughtSpot D
BERGERICHTHEYGRTORHBEMNS 30 B
M IZ. ThoughtSpot [&. # & % 5 +1= ThoughtSpot
Cloud 47 RXH)FLavIzdd b9 TR Tav
D5, ERMNWREBROEEFERSICOVTHEL
HilE) . ThoughtSpot HZFELI=RERDRTILLVEE
RELET . PEHDOERICKVRTTII5E(E. 5RE
FIARTHRY EIFon, T HICKILHARIEIERT 5L
DERGINFT,

8.3.

Survival. Except as otherwise provided in this
Agreement, the following will survive termination of
this Agreement: Sections 1 (Definitions), 2.2 (Invoices
and Payment), 2.3 (Taxes), 2.4 (Evaluation Access),
3.4 (Restrictions), 4.3 (Disclaimers), 5 (Proprietary
Rights), 6 (Third-Party Claims) (but only for one year
following the Effective Date), 7 (Limitations of
Liability), 8 (Term and Termination), and 9 (General).

8.3.

. REHIZAEDEDDIZLORY . ROFKIREIX. &
RHDORTRIEBLES . F 1 K (FH) . F 2.2 &(
BRELLUZEH) . E 235 (HE) . F 2.4 5% (FHIMK
FOtR).FEI3AK(HR).FEAIFK(EZERE).ES
K (HEH.FK(FZFDFERK (ELMAREE
Mo—EMDOH) . E 7 R(EADHIR) . F 8 & (2
HEHLOET) . BERUE I FK(—RKE),

8.4.

Suspension. In addition to other rights or remedies in
this Agreement, ThoughtSpot reserves the right to
suspend provision of ThoughtSpot Cloud: (a) if
Customer has a payment 30 or more days overdue;
(b) if ThoughtSpot deems such suspension necessary
as a result of Customer's breach of Sections 3.4
(Restrictions) or 3.5 (Administration);  (c) if
ThoughtSpot reasonably determines suspension is
necessary to avoid material harm to ThoughtSpot or
its other customers, including if ThoughtSpot Cloud is
receiving denial of service attacks, integration
overuse, or other attacks or disruptions outside of
ThoughtSpot’s control; or (d) as required by Law or at
the request of governmental authorities.

8.4.

FlE, AZHVOZTOMMERE T HFICMZ.
ThoughtSpot [&. R®D15E . ThoughtSpot Cloud D12
HEFLETIEMNZBRLET, () BEHROIILLAD
30 AU EEBELTLSIES. (b) 5 3.4 5 (FR) £1=1%
%F 35 F(EHDEEHDERDERLELTELLD
E T#®H B & ThoughtSpot WAL= A& . (c)
ThoughtSpot Cloud A% DoS . BEIffE . £=(E%Z
D&+ L<IE ThoughtSpot D EESN D hEREZ (T
=15 &% & . ThoughtSpot A%, ThoughtSpot £f=1&%
DEBE~NDEXRGEZTEHTLI-OICELNILETH
HEEEMITHIELIZIZE. (d) EDEDHDHEIAHITKY
CEREBFEROERLAHDIEE

9. General. 9. —MREIR

9.1. Announcements. Neither party will issue any press | 9.1. &K, VTHOLEFL MALEEDEALDEE
releases or announcements, or any marketing, BIDERBLRL, RZHICEFRT HE A LEEES
advertising, or other promotional materials, related to B3 TLRAYY—R &4, -1 —4T425 . JE
this Agreement, or referencing the other party, nor use £ 3 LEREIRERDEEERITLANEDEL. I
the other party’s logo, trademarks and service marks b N = e _ P
in relation to this Agreement, without the other party’s ’D!ﬂjﬁé%%d;ﬂ:l R, I —ERAV—VEARRHMI
prior written approval. BEELTRALELNDLDELET .

9.2. Export Compliance. Each party will comply with local | 9.2. BIHiR&EF, R LUEE (L. XERLESEEIZSTERN

and foreign export control Law, including U.S. export
control Law. ThoughtSpot Cloud is subject to U.S.
Export Administration Regulations (“EAR”) and
Customer will comply with EAR. Without limiting the
foregoing, Customer represents and warrants that:
(a) it is not located in, and will not use ThoughtSpot
Cloud from, any country subject to U.S. export

BLUNEOWMEEEEZEFLET, ThoughtSpot
Cloud [&. kX E#HEEHFE (LU TFIEARD IZHSEDT
HY. BEHIE EAR #&5FLET, LEFHIBTHL
. BRI, (o) KEBHEFIRDOXRICESTLNSE
(REET. ¥Fa—/N\ 15 L8 R—45> V)7
CBEUOYETHEBGE)ICRRER T . EREINLDE
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restrictions (currently including Cuba, Iran, North
Korea, Sudan, Syria, and Crimea Region);
(b) Customer will not use ThoughtSpot Cloud in the
design, development, or production of nuclear,
chemical, or biological weapons, or rocket systems,
space launch vehicles, sounding rockets, or
unmanned air vehicle systems; and (c) Customer is
not prohibited from participating in U.S. export
transactions by any federal agency of the U.S.
government. In addition, Customer is responsible for
complying with any local Law that may impact
Customer’s right to import, export, or use ThoughtSpot
Cloud.

M5D ThoughtSpot Cloud Z{FERALAGEWLE. (b) [RF
HER IEZESR EPEFR. OTINIATL THE
[FRAZyM KBTI FEEEARITAERSR
TLDERET. B, £ EIZ ThoughtSpot Cloud Z#{E AL
BN EGEBUIT (c) BEKRD . KEBFF OEBBAF
BFRMEEICL ST, KEBRHIMSI~DOSMEE LS
TWVEWIEEZRABIPRIELFET . oI, BEHKIE
. ThoughtSpot Cloud Z#iA . &, F-ILFEATEE
BEROEFICEELZRIITRHIMEZETILIEREE
WET,

9.3.

U.S. Federal Government Access. ThoughtSpot
Cloud accessed under this Agreement is commercial
computer software developed exclusively at private
expense. Unless otherwise expressly set forth in this
Agreement, use, duplication, and disclosure by civilian
agencies of the U.S. Government will not exceed
those minimum rights set forth in FAR 52.227-19(c) or
successor regulations. Use, duplication, and
disclosure by U.S. Department of Defense agencies is
subject solely to the software license terms contained,
referenced, or incorporated in this Agreement, as
stated in DFARS 227.7202 or successor regulations.
U.S. Government rights will apply only to the specific
agency and program for which ThoughtSpot Cloud is
obtained.

9.3.

KREERBFOT IR AEZHICEDINTTIERS
f1% ThoughtSpot Cloud &, FAMIZE R DA THRFE SN
FFEERAIVEL—4—YIRITT7 T, REHIZHIER
D BRRAGIREDLZORY . KEBAFO RFEBEEICK
PERA.EN. BEURTRIX. FARGESFZERH)
52.227-19(c) £ X FNIZHM-oTRHBREIHES
NTWASER/MNEDEFEBALGWNEDELET, XKEE
PHEDBWBEICKDEA. ER. FRIE. DFARS (B
HFEMRA) 227.7202 F=EFNIZE>THRHDIRH
[SHRRENTVDEY. RAZHITREBIN TS, R
HTBBEN TS, FEAZHICHEARENDYD
FOTT7SA BV RERICOAESLDELET . KB
FFDEF| L., Ev{§Sh 1= ThoughtSpot Cloud [ZxfL T,
BEOHESLUVTOISLIZOABRINET,

9.4.

Waiver; Amendment. No delay or failure by either
party to exercise any right under this Agreement will
waive that or any other right. A waiver of any breach
of this Agreement is not a waiver of any other breach.
Any waiver must be in writing and signed by an
authorized representative of the waiving party. Any
amendment to this Agreement must be in writing and
signed by authorized representatives of both parties.

9.4.

HEFIBE. TE, VT DD LEFL, REZHIE I
FTNODEFDITHELZLGEN S ITEAABEL-IS
BTH, HREFFEIMDERZHRELLIEITEFE
YEEA REZHNDHLEREHRELEFZEETH, D
BREMELEEICIFBYER AL R OME. 1EF|
EREIDIEFEDERGHRREDERDHHEMEIC
FUTORITNERYFERE A AZHOEEL. mHE
EOERGHRREDEZDHLSEEICIVITHRITA
FRYFEE A,

9.5.

Assignment. Neither party will assign, delegate, or
otherwise transfer this Agreement, or any of its rights
or duties under it, to a third party without the other’s
prior written consent, which will not be unreasonably
withheld, conditioned, or delayed. Any purported
transaction in breach of this Section 9.5 is deemed
material and is void. Each party is, however, deemed
to have consented to any such assignment,
delegation, or transfer to: (a) an Affiliate; or (b) any
entity that acquires all or substantially all of its capital
stock or assets related to this Agreement through
purchase, merger, consolidation, or otherwise, but
only if such entity is not a direct competitor of the non-
assigning party. Subject to the foregoing, this
Agreement will bind and benefit the parties, their

9.5.

HE WVThOLEFL MMALEEDERICLDSE
BIORIELZLUIC(MEAEETYICBR. SHMAT. B
ESNBEWEDELET) . REHFEIEARZZEIZE O]
HCOEMLIREEZE=FICRE. TE. T
ZTOMBEELLENEBDELET , A 95 FITERLIZE
BlEMTBBDIE, EREALGSIN, EBIELYET, =1
L. &YEEE. () BERst. £E (b) EUX. RIRE
. XA TOMICKYREZNICEET HL28FE T
FEENLGEEHDEARTILIEEEMELENER
(HELEMTAEINBEATEIEVEOEEDESGSH
EHESTUWEWMESICIRY) (T T 5EE. BE. F=(&
BEIZOWTEH,. AEFSA TV LD EAEINET
o LERICHELY, REHIT. MYUEBH. ABA. BLUF
AEN=ZEAZHEL. CNODBEDOFBZDT=HIZH
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successors, and permitted assigns.

ABNELFETS,

9.6.

Notices. All notices and other communications under
this Agreement will be: (a) in writing; (b) in English;
and (c) deemed given when delivered (or the first
business day after delivery with confirmation of
receipt, for notices permitted by email). Notices under
this Agreement will be sufficient only if: (i) personally
delivered; (ii) delivered by a major commercial rapid
delivery courier service with tracking capabilities;
(iii) mailed by certified or registered mail, return
receipt requested, to a party at the address stated in
the applicable Order Form (or at such address as the
recipient has notified the other party of, before notice
was sent); or (iv) sent via email, if the recipient’s email
address is provided in this Agreement (but email will
not be sufficient for notices regarding a claim,
demand, or alleged breach). All notices except for
ordinary business communications will be cc’d to the
address stated in the applicable Order Form.

9.6.

W, REZHICEDCEMZDOMDEEIET AT,
(@) E@EIZKY. (b) ZETITHN. HD (c) BEINT=
BFICREINTZEALBINFET (FzlE, A—ILIZ&KDBE
HAHFAINTLDIEE. RIEMRLEIIRIESNI-HE
DNDRBEEBICZEINIzEABEINET)  REZHICHE
DGEHIZ. () EEDO AL, (i) BN HSEER
EEEY—E X(CKBHEE. (i) ZUT5EXEIZGESH
SN TWBEFRIZIE Tz (F X @EME XA T BRI,
AN EENME A LEEIBMLERICIETE) . 4
BEICHT S, EEMAMEOEEEEE =1L ZEXER
BICKBENE, (V) REBEDEFA—ILTFRLRAA AR
HICRESINTWNBIEEDEFA—ILIZKSEEICES
BEIZOH, BMEBYFET (F2FZLA—ILIZEER, B3R
CEREEROSEWVICEATHSEMELTIIENTIEHY
FEA) . BEDECRALDERLUSNDBHIEIT AT
CERETAENEICEHIN TS TRLRIZ cc TEfT
LET,

9.7.

Dispute  Resolution. This Agreement and
performance under it will be governed by the
substantive laws of the State of California,
disregarding its conflict of law rules. If federal
jurisdiction exists over any suit, action, or proceeding
arising out of or relating to this Agreement, the parties
consent to exclusive jurisdiction and venue in San
Francisco, California. If not, the parties consent to
exclusive jurisdiction and venue in the California state
courts sitting in Santa Clara County, California. In any
such suit, action, or proceeding, the prevailing party
may recover its reasonable attorneys’ fees, costs, and
other expenses, including those on appeal or in a
bankruptcy action. The United Nations Convention on
Contracts for the International Sale of Goods and the
Uniform Computer Information Transactions Act, as
currently enacted by any jurisdiction or as may be
codified or amended from time to time by any
jurisdiction, do not apply to this Agreement.

9.7.

MERR, KRB LURZHICEDATAE. Btk
DIREILBERZERSNL, D) THIL=T MDD EIKKIZHE
BLFET, ERHFIFTOEEESARZNICERFE L
BB HRADFEITENFHRICOVTHEETHIEES.
WMYBHIL, D)ITAHIL=ZTMNSF TS0 D EHIFT
FEREEESSURHMIZTEIEIZAELES . £
SICHRYULEWGS. MYEEIX. AUITHIL=T MY
URISSEIZHIBN) I T MNEHIFTEE RS e
BRUEHHICTEIELICEELET, YFRF(F
ZEHFHRICBVT. BHFLAEE L. A BENGHELTE
. F8#. Z0thnEA(LRFE-IEHERRICET
B533DEEAET)ERIRTEIIENTEET, VT hh
DFEETHAFESN TS, ETEFNT AL DE
B CHEFRXIEEIFBESNS, EEYMRTEZH
ICEAT 2EEENS IUH—a E 1 —2EFREG A&
CARBZHICERAINEE A

9.8.

Force Majeure. Neither party will be responsible for
any delay or failure in its performance of any obligation
under this Agreement (other than payment) due to
causes beyond its reasonable control, but only if the
party invoking this Section 9.8 promptly notifies the
other party and resumes performance promptly when
conditions allow it to do so.

9.8.

FAA. WVThOLEEL BCOSENEXED
RIFHEVWERIC&S. REZHIEIKEHK (XILEFHE
BREET) OBTERE-EFIFRETICHLTIEIEREZ2A
WEB A, =L AE 9.8 £HITHTHLUEEMN A Y
FEICEBICEML. BN TESKRRICHES-BICE
LICETEBRTSIGEEICBRYET,

9.9.

Relationship. The parties are independent
contractors. Nothing in this Agreement will be
construed to create a partnership, joint venture,
agency, or other relationship. Neither party has any
right or authority to assume or create any obligation of
any kind, express or implied, in the other party’s name
or on its behalf. There are no third-party beneficiaries
to this Agreement.

9.9.

R, MAFEEE, MILEZHETT, AZHDOL
MNEBRED, N—bF—IvT  AHFE RE, F-
FZDMDEREBET HLDEFBRENFLE AL
THOLEEHEL. MALEENLKET, HLUIZDR
HYIZ, ATRERREROVWALGLIEEDEHFERE
FRELIIHILSEDEREIFEREZAELEFEA. K
RHTEE=EZREFIFELEEA,
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9.10. Severability. If any part of this Agreement is held
by a court or other tribunal of competent jurisdiction to
be unenforceable, that part will be deemed reformed
to effectuate the parties’ intentions, and the rest of this

Agreement will remain in full force and effect.

9.10. SEETTREME ., RZHONIT A DE S NEHIFFE
IXEERHFOZOMDTBHIHEREC K> THKIAFEE
CHIBFIN-I5E ., BB L L. ALFEOEREZER
THEDHITBEShELDEAGESH, KEZH DD ER

DL BIEMETELOIMNEMFLET,

9.11. Execution and Construction. This Agreement is
effective only when executed by electronic signature
service, or in counterparts, which together (including
any expressly incorporated terms) will be deemed the
entire agreement. Such execution requirement is,
without limitation, a material term. Section headings
are intended solely for convenience and will not affect
the meaning of this Agreement. This Agreement will
be interpreted according to its plain meaning without
presuming it should favor either party. Unless stated
or context requires otherwise: (a)all internal
references are to this Agreement and its parties;
(b) first-level section references (e.g., “as provided in
Section 1”) includes all subordinate subsections (e.g.,
1.1, 1.2, etc.) within that section; (c) all monetary
amounts are expressed and, if applicable, payable, in
U.S. dollars; (d) “days” means calendar days;
(e) “may” means that the applicable party has a right,
but not a concomitant duty; (f) “notify” means to give
notice under (and “notice” means a notice that
complies with) Section 9.6 (Notices); (g) “current” or
“currently” means “as of the Effective Date” but “then-
current” means the present time when the applicable
right is exercised, obligation is incurred, or
performance is rendered or measured; (h) URLs are
understood to also refer to successors, localizations,
and information or resources linked from within
websites at such URLSs; (i) lists of examples following
“‘including”, “e.g.”, “such as”, “excludes”, “for example”,
or similar words are deemed to include “without
limitation”; (j) the word “or” is deemed to be an
inclusive “or”; and (k) a party’s choices under this
Agreement are in its sole discretion. The Japanese
translation of the English-language version of this
Agreement is for convenience only, and the English-
language version will govern. The parties expressly
wish to execute this Agreement and any associated
documentation in English.

BRPIUBR, AZHNX. EFERY—ER . F
IERIARTHESINEEDAMAERL,. Chbd R
TEHARVICHEARAEN-EHEED)EEHETES
BHBBLEAGINET  AEMGHEER L. FIRGE
ELEHTT  FEORKLIZ. BEELEBEASh TS
ICBEST . RZHOERIZEEEZE5ZFT A KEZH
. WThHhDLEEZIZES>THRETSHIELL AR
BERICHSTHRIRSNhET, BIEROERMNELRY ., £
FIEXAR LD ERICE T REIIZEEIRE. () NEM
SRBETRTARZNELUVARZHOLEEEEZRLET
O E—HRBRBOEODERBIZILTE LEIZEHLNT
WBKIIZDIE. COEIZTEFEFNDTARTHDIE (FIZIE
FLLEE L2EGEEIITRTEENET, (c) £5
[FXRILTREINTEY. ZLTZ5EE. KFILTX
IhhFET.d) TBIEIEBEEZEKRLET, (e)[T5C
ENTEFET (LI ZBITHILEEINERNETEBLTEY
CEBTEBEWIEEFEKRLET, () BT SIE. 5
9.6 £ (FHICEIDETEMET S EEERLET (Ff-
DEFIIEEE 9.6 FITHSBEMEEKRLET ), (0) R
BIFEEFNRAE X AREBR A IZEKRLETA,
[ZORRISERAINSENNITHEIN-FF. ZHFEH
HEL-F., T-XEBETAERE TSN -HEE
BKRLET, (h) URL [&. BENE, O—hHS51E— 30,
HEUVHEZ URL Oz THARAMS) IS BIER
FEUY—REECEEBHEINET, () TE&ITHIIT
BIZIEITRRE I FZ X EUOEEICHEIIZEE. TThi
[ZRESNLGWNIZEDIDEATSINT T, () [F=1E]
EVWVSEEF, aiFMEIERIT1EALINET, k) K
HICHEICHEEFEDERIZ. BEOEEIZKYIThN
T, AZHOEZEFRODBAZORE. FELDID
THY. EEBRIAEBEINETT HEBEFIEL. KL BB &
VB EXEZEETHIE T AILEHATMICHELET

o

9.11.

9.12. Entire Agreement. This Agreement (including any
expressly incorporated terms) sets forth the complete
and exclusive agreement between the parties relating
to its subject matter and supersedes all prior oral and
written agreements, understandings, and
communications (including any requests for quote,
requests for information, requests for proposal, or the
like), click-through agreements and embedded end-
user license agreements, regarding its subject matter.
If, however, a signed master subscription agreement
governing Customer's SaaS purchases is in effect
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between the parties, then that agreement will govern
and the terms of this Agreement will not supersede its
terms. This Agreement does not supersede or apply
to (and no rights are granted hereunder with respect
to) third-party services or software, APls separately
licensed by ThoughtSpot or a third party, and software
and other materials made available on ThoughtSpot’s
CodeSpot facility or its other developer pages
(collectively, “Development Materials.”) Customer
must separately procure rights, if any, that may be
required to use or access Development Materials.
Purchase orders issued by Customer are for
Customer’s internal purposes only and ThoughtSpot
rejects, and in the future is deemed to have rejected,
any purchase order terms. Invoices issued by
ThoughtSpot will be effective solely to specify the
charges for the ThoughtSpot Cloud subscription and
Consulting Services. All other terms and conditions
printed or included on, or referenced in, such
purchase orders, invoices, and other ordering
documents or correspondence, that purport to add to
or modify the terms of this Agreement are expressly
rejected by the parties and will be of no force or effect.
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